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Quality Policy

MacGregor Industrial Supplies Ltd — Quality Policy

MacGregor Industrial Supplies Ltd recognises that Quality, Health & Safety, and
Environmental management are integral to our operations. We consider these disciplines to
be key business priorities and fundamental to achieving excellence in all areas of our work.

Our Quality Policy is committed to continuous improvement, ensuring that our quality
management activities align with best practices and industry standards. We will conduct our
business according to the following principles:

We will:

1. Comply with all applicable statutory laws and regulations.

2. Commit to continuous improvement across all aspects of our quality management
system, making the best use of available resources.

3. Communicate quality objectives and performance results across the organisation
and to relevant stakeholders.

4. Ensure safety for employees, associates, subcontractors, and others affected by our
work.

5. Collaborate with customers and suppliers to uphold the highest quality standards,

ensuring that corrective and preventive actions are implemented effectively and that

customer requirements are met under controlled conditions.

Take a proactive approach to business decisions that may impact quality.

7. Train and develop our staff to understand their roles and responsibilities in quality
management, maintaining training records and continuously assessing and addressing
training needs.

o

This policy reflects our commitment to quality excellence, regulatory compliance, and
ongoing improvement in all aspects of our business.
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